Texas  House  Votes  to  Exempt  JTEtSESSS 

Clerks  From  Privacy  Laws  numbers  in  public  documt 

Bill  would  allow  public  records  with  and  f'dCTa' p 

Social  Security  numbers  to  stay  on  Web  Abbots  opinion  nude* 


by  fail  I 


/ 


MICROSOFT  SYSTEM  CENTER.  DESIGNED  FOR  BIG. 


% 


% 


System  Center 


03.12.07 


CONTENTS 


We  just  spent  almost  $90  million 
researching  solutions  to 
tomorrow  s  server  problems 


Wtals  Paper  l€  i p  e  _ 

'Determining  total  Cost  of  “  J* 

Ownedup  for  Data  Center  and  JT 

*KD“f fl££ 

While  Piper  #102  wp  n. 

in  the  Data  Center*  jT 

*5 ^fhee  ~_Z_ 

Vitek  PW>H2n<i 

Ten  Steps  ■  Sabring  Cooing 
Problems  Caused  by  Hugh- 
Oensily  Server  Deployment- 

vaPme 

s 

WhUtftpvOIS  iwp  18)  - 

"Tbe  Seven  types  of  —  jg. 

Power  Problems' 

*65®'  FREE  * 

"PowetandCmling  for  VoIP 

ami  IP  Telephony  Applications"  yT 

*WO“fREE 

WhteltepteMfi  .v 
"Cooling  Snaregres  for  Ultra 
High  Density' 

*65 “"free 

'A 

White  hpw  #120  iwp::oi  — —  , 

'Guidelines  for  Specification  ~  jd 

of  Data  Center  Power  Quality- 

*tt8®FfH  - 

Wtetehpteliniwr™,  „ 

tor  Data  Centers'  fT 

*65®'  free 

wkKPipte'im 
'Making  laqe  UPS  Systems 
More  Efficient- 

«K«"fR£E 

Why  not  spend  a  few  minutes  with  us? 


Visit  www.apc.com/promo  and  enter  key  code  tl  63x  •  Call  888-289-APCC  x3931  •  Fax  401-788-2797 


HEWS 


Innovation  Goes  Back 
ToTop  of  ITs  Agenda 


Execs  say  companies  should  look 
for  an  edge  with  technology  — 
not  just  use  it  to  try  to  cut  costs 


Taking  the 
Pulse  of  IT 


K 


NEWS 


SAS 

BUSINESS 

INTELLIGENCE 

See  Bl  as  the  driving  force  for  innovation. 


ml 


TWO  OF  YOUR  CUSTOMERS  HAVE  BEEN 
ON  HOLD  FOR  TWENTY  SECONDS 

Q:  WHO  DO  YOU 
HELP  FIRST? 


IBEST  IN  CLASS  20071 


I’M  MARY. 

I’M  A  FULL-TIME  MOM 
AND  I  WORK  AT  A 
CUSTOMER  CALL  CENTER. 
GOOD  THING  I  DON’T  HAVE 
TO  LEAVE  HOME. 


SEE  HOW  INTELLIGENT  COMMUNICATIONS 
IS  CHANGING  MARY’S  WORLD  AT  AVAYA.COM 


AVAyA 


INTELLIGENT  COMMUNICATIONS 


2007 


Tata  Consultancy 
connects  employ¬ 
ees  in  35  countries 
using  voice  over  IP. 

By  Thomas  Hoffman 


based  phones.  Pardesi  and 


\"-~m 

SYNCHRONIZED  STOCK 


Many  acquisitions  later,  apparel  giant  VF  runs  a  best-of-breed  supply  chain. 

||l  By  Jennifer  McAdams 


[BEST  IN CLASS  2007 


Patient  data  is 
streamlined  at  this 
national  cancer 
research  center. 

By  Stacy  Collett 


vailable  EMR  system  cot 


worlds  of  research  and  < 
together,"  Vogel  says. 


Customers  sign 
on  for  cheaper, 


By  Robert  L.  Mitchell 


m 


“Thin  client  gives  Wells 
This  has  typically  been  ar 


r 


I’M  KATE. 

I’M  A  SALES  REP. 

I  KNOW  YOU  JUST  SENT  ME 
AN  URGENT  EMAIL 
BECAUSE  I  HEARD  IT 
ON  MY  CELL  PHONE. 

SEE  HOW  INTELLIGENT  COMMUNICATIONS 
IS  CHANGING  KATE’S  WORLD  AT  AVAYA.COM 

AVAyA 


2007 


Breaking  up  interagency 
data  silos  helps  the  state  of 
Michigan  catch  cheaters. 

By  Robert  L.  Mitchell 


working  parents,  had  been 
expanding  rapidly  for  the 

says  Dave  Russell,  depart¬ 
ment  specialist  at  the  DHS- 
OIG,  adding  that  some  appli- 


in  the  first  two  years  of  the  saved  S1.6  million  last  year 

initiative  —  identifying  by  identifying  and  removing 

S3.3  million  in  fraud  in  2004  from  welfare  rolls  people 
and  $9.2  million  in  2005  who  had  left  the  state  but 

—  but  the  numbers  dropped  were  still  receiving  assis- 
back  a  bit  in  2006,  to  $8.7  mil-  tanec.  The  DIT  integrated 


INSTANT  IT 


i  U.S.  Government  Accountability  Office 


the  GAO  the  task  of  review-  (FEM  A)  and  state  and  local 
ing  the  hurricane  recovery  agencies.  Cicco  presented  a 
efforts.  The  job  entailed  the  plan  within  four  days,  and 
coordinated  efforts  of  13  mis-  a  new  portal  —  Hurricane 


?FEMA)  and^state  andloca!  ter.  About  a  year  before  Ka- 
agencies.  Cicco  presented  a  trina  struck.  IT  staffers  were 
plan  within  four  days,  and  volunteering  their  time  to 

Central  —  was  online  in  two  works  project,  says  Cicco. 


mation  requests  of  FEMA 
and  other  agencies,  which 


portal  proposal  addressed 
each  of  those  issues.  It  con- 


TWO  CIOs  WENT  TO  IP  TELEPHONY 


Q:  WHO  DID  IT  THE 
RIGHT  WAY? 


Projectors  can  do  wonders  for  your  presentations. 
Not  to  mention  your  image. 


NEC 

m 


s899 


5 1329 
-200 
1129 


m  i 


EPSON 


s999 


s1549 


51499  NEC 

E3 


EPSON  51799 

s 


The  Right  Technology.  Right  Away. 


EC  Critical  of  Microsoft 
Antitrust  Response 


Dell  Opens  Call  Center 
In  the  Philippines 


EMC  to  Invest  S100M 
In  Russia  by  2010 


Stolen  Laptop  Held 
Staff's  Personal  Data 


Budget  Plan  Decreases 
Outsourcer  Tax  Breaks 


If  § 


Innovative  IT  J 
helps  illycaffe 
keep  the  coffee 
flowing  to  over 
130  countries. 


‘Do  the  Right  Thing’ 
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to  go  over  the  final  logistics  for  a  pre- 

sentation  at  Computerworld’s  Premier  IT  regime  that  had  alienated  that 
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Numbers  Game 


NOW  that  we’ve  survived  DST2k7,  what's  the  next  big 
threat  well  have  to  face?  Answer  This  is  the  year  we 
run  out  of  storage.  At  least  that’s  according  to  the  won¬ 
derfully  goofy  numbers  in  a  new  white  paper  from  IDC. 
In  “The  Expanding  Digital  Universe,”  IDC  says  that  in 
2007,  the  amount  of  digital  information  “created  and  replicated”  will 
be  255  exabytes,  while  the  amount  of  storage  capacity  available  will 
only  be  246  exabytes  —  not  enough  to  hold  that  much  data. 

Aren’t  those  numbers  amazing?  And  I  have  no  doubt  that,  since  they 
come  from  IDC  (full  disclosure:  It’s  a  corporate  sibling  of  Computer- 
world ),  those  numbers  are  as  accurate  as  possible. 

They’re  also  about  as  meaningless  as  they  could  possibly  be. 
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firewall,  and  then  treat  everyone  to  lunch.  When  we  get  back,  we  re  betting  you  won't  let 
us  uninstall  Especially  if  you  are  a  Symantec/Altiris  customer' 

Schedule  a  demo  via  www.bigfix.com/bfg.  or  call  510-652-6700  *116 
We'll  also  send  fSgjiJ  color  poster  of  this  ad. 
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